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This statement sets out significant changes we are making to our charges in the 2018-19 charging 
year0F

1. 
 

(a) Bill increases from the previous year (for a 
given customer type assuming a constant level of 
consumption) 
Residential customers 
Assuming a constant level of consumption (or rateable value or number of bedrooms in the case of 
rateable value-based charges and assessed measured charges respectively), no class of 
residential customer will experience an increase in their total bill (i.e., wholesale charges plus retail 
charges) of more than 5% from the previous year. 

The tables below provide a summary of bill increases for each basis of charge (measured, 
assessed measured, rateable value) for a range of customers. 
 
Measured customers 

Volume m3/a >>> 50 100 150 200 250 300 350 

Dual Service 

Change £ 6.83 14.80 22.78 30.76 38.73 46.71 54.68 

Change % 2.68% 3.48% 3.82% 4.01% 4.13% 4.21% 4.27% 

Sewerage Only 

Change £ 5.70 10.92 16.15 21.38 26.60 31.83 37.05 

Change % 3.44% 4.03% 4.29% 4.44% 4.53% 4.60% 4.65% 

Water Only 

Change £ 1.13 3.88 6.63 9.38 12.13 14.88 17.63 

Change % 1.27% 2.51% 3.02% 3.29% 3.46% 3.57% 3.66% 
 
  

1 Infrastructure Charges have been excluded from the scope of this Statement 
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Assessed measured customers 

Number of bedrooms 
>>> 

Single 
Occupier 

1 
Bedroom 

2 
Bedroom 

3 
Bedroom 

4 
Bedroom 

5 
Bedroom 

Dual Service 

Change £ 8.92 12.06 15.30 17.70 18.44 19.61 

Change % 3.03% 3.34% 3.55% 3.67% 3.70% 3.75% 

Sewerage Only 

Change £ 6.93 8.97 11.11 12.69 13.15 13.94 

Change % 3.63% 3.87% 4.04% 4.13% 4.16% 4.20% 

Water Only 

Change £ 1.99 3.09 4.19 5.01 5.29 5.67 

Change % 1.93% 2.39% 2.69% 2.86% 2.91% 2.97% 
 

 
Rateable value customers 

RV £ >>> 50 100 150 200 250 300 350 400 450 500 

Dual Service 

Change £ 4.03 9.33 14.63 19.93 25.23 30.53 35.83 41.13 46.43 51.73 

Change % 2.21% 3.23% 3.70% 3.97% 4.15% 4.27% 4.36% 4.43% 4.49% 4.54% 

Sewerage Only 

Change £ 3.61 6.96 10.31 13.66 17.01 20.36 23.71 27.06 30.41 33.76 

Change % 2.91% 3.64% 3.99% 4.19% 4.32% 4.42% 4.49% 4.55% 4.59% 4.62% 

Water Only 

Change £ 0.42 2.37 4.32 6.27 8.22 10.17 12.12 14.07 16.02 17.97 

Change % 0.72% 2.43% 3.16% 3.57% 3.83% 4.00% 4.14% 4.24% 4.32% 4.38% 

Business customers 
This statement does not discuss the increase in the total bills (i.e., wholesale charges plus retail 
charges) for business customers. This is because we exited the business customer retail market 
with effect from 1 April 2017, transferring our business customers to Business Stream. 

With effect from 1 April 2017, we set charges for wholesale services, which are paid by all retailers 
who wish to serve business customers in our region. Business Stream, and other retailers as 
applicable, will be responsible for billing these business customers. 

A number of charging policy matters in respect of our wholesale charges for business customers 
are discussed in the section below. 
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(b) Details of significant changes in charging 
policy from the previous year 
Residential customers 
 
Pilot of self-funded social tariff 

With reference to our Statement of Significant Changes to Charges – Retail for the 2017-18 
charging year, we are planning to commence the pilot of a self-funded social tariff in the last 
quarter of 2017-18. This will involve up to 6,000 customers, and will extend into the 2018-19 
charging year. Our Household Charges Scheme will therefore continue to make provision for the 
pilot scheme in 2018-19. 

We will monitor the results of the pilot scheme over the course of 2018-19, particularly the impacts 
on turnover, cash collection, bad debt provision and other retail operating costs. This will inform a 
decision on whether to make the self-funded social tariff pilot scheme a permanent tariff. 

Business customers 
 
Structure of wholesale charges for business customers 

Following discussion with Ofwat, and after consulting CCWater and retailers participating in the 
business retail customer market, we restructured our wholesale charges for business customers in 
2017-18. A new structure of fixed wholesale charges was implemented with effect from 1 April 
2017, with a corresponding reduction in wholesale variable charges. Further information regarding 
this restructure can be found on our website http://beta.southernwater.co.uk/working-with-
us/retailer-consultation/. 

It remains our intention to phase out this structure over time, as stated in our assurance statement 
in respect of 2017-18 wholesale charges. However, in order to contain bill increases within the 5% 
threshold in Ofwat’s Wholesale Charging Rules, our Board has decided not to commence the 
phasing out process in 2018-19. This position will be reviewed when indicative wholesale charges 
for 2019-20 are set. 
 
Trade effluent phasing plan 

With reference to our charges submissions and publications for the previous three charging years, 
2018-19 sees the continuation of the phasing in of our trade effluent consent monitoring charge. 
 
Assessed wholesale sewerage charges for customers in the South East Water supply area 

On 25 September 2017 we were advised by South East Water that they were consulting 
stakeholders on a proposed restructure of their assessed charges for business customers.  

In instances where we are the sewerage wholesaler but not the water wholesaler, we base our 
assessed sewage volume on the water volume assessed by the water wholesaler. We currently 
have some 270 premises attracting assessed sewerage charges in South East Water’s supply 
area.  
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In response to the consultation, we asked South East Water to consider deferring the 
implementation of the restructure until RPI provided more headroom for the restructuring, or 
phasing in any increase in assessed water volumes over time in order to mitigate the financial 
impacts for retailers and business customers.  

Following the conclusion of their consultation process, South East Water advised us that they were 
proceeding with the proposed restructure, but were including a phasing plan to mitigate bill impacts 
where these would exceed 5%. We will adopt the same approach in order to mitigate any increase 
in our assessed wholesale sewerage charges above the 5% threshold that may arise from South 
East Water’s restructure of their assessed charges for business customers. 
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